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2 mas 2006 roga N 59-¢3

POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHUA OBPALLEEHUI
FPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHaT
"ocynapcteBeHHoOM [ymon
21 anpeng 2006 roga

OpobpeH
Cosetom denepaumm
26 anpens 2006 roga

CnMcok N3MeHsLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-93,
0T 24.11.2014 N 357-93, o1 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMK [NocTtaHoBneHnem KoHcTutyunoHHoro Cyga PO
ot 18.07.2012 N 19-N)

Cratba 1. Chepa npumeHeHus HacTosiwero enepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynvpyloTcs MpPaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxxgaHnHoMm Poccuickon ®Pepepaummn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuinckon ®egepauum npasa Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl ¥ OpraHbl MECTHOMO CamoynpaBneHuns,
a Takke yCcTaHaBnMBaeTCs NOPSAOK PacCMOTpeHust obpallieHnii rpaxkgaH rocyaapCTBEHHbIMW OpraHamu, opraHamu
MECTHOro camoyrnpasneHuns N AOIMKHOCTHLIMU NINLIaMU.

2. YcTaHOBneHHbIN HacToAwmnMm ®PegepanbHbiM 3aKOHOM MNOPSAOK PacCMOTPeHus obpalleHuin rpaxgaH
pacnpocTpaHseTcd Ha Bce 00palleHuss rpaxgaH, 3a WCKYeHvem obpalueHui, KoTopble noanexar
paccMOTPEHU0 B nopsgke, YCTaHOBMEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBIMW - 3aKOHAMW U UHBIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK pacCMOTpeHus obpalueHun rpaxgaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C pacCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIyvaeB, YCTaHOBMEHHbIX MeXAyHapoAaHbIM AoroBopoMm Poccuiickon
denepaumun nnu pegepansbHbIM 3aKOHOM.

4. YcTaHoBneHHbln HacTtoAwum PegepanbHbIM 3aKOHOM MNOPSAOK PacCMOTPEHUs obpalleHun rpaxaaH
rocyfapCTBEHHbIMW  OpraHamy, opraHamMmuM  MECTHOrO  CaMoyrpaBfeHus U OOMKHOCTHbIMKM  nvuamu
pacrnpocTpaHAeTCss Ha NPAaBOOTHOLLEHWUS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OopraHaMu, OOIMKHOCTHLIMU
nMuamy obpalleHun obbeaVHEeHUN rpaxgaH, B TOM YMCNe HpUMOUYECKMX MWL, a TakKe Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCMOTPeHueM obpalleHun rpaxgaH, o6beAuHeHW rpaxaaH, B TOM YWCMe HPUANYECKMX UL,
OCYLLECTBMAAOWMMU NYBNNYHO 3HaYMMble (OYHKUMU FOCYAAPCTBEHHBIMU M MYHULMMANbHLIMA  YYPEXOEHNAMN,
WHBIMW OpPraHn3auusaMn U X AOMMKHOCTHLIMW NLaMM.

(vacTb 4 BBegeHa PegepanbHbiv 3akoHoM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalaTtbCcsa fNMYHO, a Takke HanpaBnATb MHOUBMAYalbHbIE WU KOMNEKTMBHbIE
obpalleHusi, BkMoYas obpalleHnsi oobeanHeHWI rpaxaaH, B TOM YUCIE OPUANYECKMX MWL, B rOCYy4apCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYMNpPaBIieHNst U UX OOIPKHOCTHLIM NULaM, B roCyAapCTBEHHbIE U MyHULMNANbHbIE
YYpEXAEHUS U UHblE OpraHM3aunn, Ha KOTOPbIE BO3JOXEHO OCYLLECTBIEHNE NYONUYHO 3HAYMMbBIX (PYHKUWUA, U KX
JOMKHOCTHBIM NLLaM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)
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2. lpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u aobposonbHO. OcyllecTBneHne rpaxgaHamm
npaea Ha obpalleHue He JOMKHO HapyLLaTb NpaBa 1 cBoboabl ApYyrnx nuy,.
3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pAaCCMOTPEHMEM 0BpaLleHnii rpaxkaaH

1. MNMpaBOOTHOLLEHNS, CBSI3aHHLIE C PacCMOTPEHMEM OOpalleHui rpaxagaH, perynupytotca KoHctutyumen
Poccunckon  depepaummn, MexgyHapodHbimMm — goroBopamum  Poccuiickon  ®epepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeepanbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTMBHbIE MPaBOBLIE aKkTbl CyObEKTOB Poccuiickon ®egepaumm MoryT yctaHaBnmBaTb
MOMNOXeHWs1, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM Yucrie yCTaHaBNMBaTb rapaHTum
npasa rpaxagaH Ha obpallyeHue, AONOMHAOLWMNE rapaHTUK, YCTaHOBMNEHHbIE HacTosAWmMM deaepanbHbIM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenewn HacTosiwero ®efepanbHOro 3akoOHa UCNONb3YOTCA CrieayoLe OCHOBHbIE TEPMUHBI:

1) ob6palleHue rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B roCy4apCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBneHust UNM OOSHKHOCTHOMY NULY B MUCbMEHHOW dopme unM B ¢opmMe SNeKTPOHHOro
JOKyMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHne rpakgaHuHa B rocyqapcTBEHHbIN
opraH, opraH MEecTHOro camoynpaBneHus:;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoxeHue - pekoMeHZauusl rpaxgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB WM WHBLIX HOPMaTUBHbLIX
NMPaBOBbIX aKTOB, AESTENbHOCTU rOCY4aPCTBEHHLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBreHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNyYLLEHNIO COLManbHO-9KOHOMUYECKON 1 UHBLIX cdep OesTeNbHOCTU rocyaapcTea u
obuecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WM KOHCTUTYLMOHHBIX NpaB 1M cBoboa ApyrvMx nuu, nMbo coobLUeHne O HapyLIEHUN 3aKOHOB U MHbIX HOPMATUBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocynapCTBEHHbIX OpPraHoOB, OPraHOB MECTHOrO CaMOYMpaBneHust |
OOIMKHOCTHBIX ML, NGO KPUTKKA AEATENbHOCTM YKa3aHHbIX OPraHoB U AOMKHOCTHbIX JNLL;

4) xanoba - npocbba rpaxpaHMHa O BOCCTAHOBMEHWMM WM 3alUMTE €ro HapylleHHbIX npas, cBoboa unu
3aKOHHbIX MHTepecoB Nnbo npae, cBO6GOA UM 3aKOHHbIX MHTEPECOB APYrUX NNl

5) [OOMKHOCTHOE §MUO - §UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MOSIHOMOYMIO
ocylecTersowee MYHKUMN NpeacTaBuTeNst BnactM Nubo BbIMOMHSOWEe OpraHM3aLMoHHO-pacnopsamTerbHble,
aAMVUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLMM B FOCYAapPCTBEHHOM OpraHe Unu opraHe MecTHOro camoyrnpaBreHus.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro CamoynpaBreHust Unm
OOJPKHOCTHBIM NTMLOM FpaXKaaHWH UMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE LOKYMEHTbI M MaTtepumanbl nubo obpawiatbcss ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbCS C JOKYMEHTaMWU U maTepuanamu, KacallmMMUCst pacCMOTpeHUs obpalleHns, ecrnm aTo He
3aTparuBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MWL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COoAepXaTcsi CBeAEHMWs, COCTaBMsoLMe rocyaapCTBEHHYIO UMW MHYK OXxpaHaemylo defeparibHbiM 3akOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a UCKIIOYEHUEM
crnyyaeB, YykasaHHbix B cTatbe 11 HacTtoswero ®degepanbHOro 3akoHa, yBedOMIlEHME O nepeagpecauun
NMMCbMEHHOIO 0bpaLLeHnst B FOCY4apCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpaBneHns Unu OOMKHOCTHOMY nvLy,
B KOMMETEHLIMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO ObpaLLeHNto pelleHne unu Ha genctene (besgencTene) B CBA3N
C paccMOTpeHueM obpalleHns B aaMuWHUCTpaTMBHOM W (Mnn) cynebHoM nopsigke B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNst obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM
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1. 3anpelyaeTcs npecnenoBaHe rpaxaaHnuHa B CBSA3M ¢ ero obpalleHneM B rocyapCTBEHHbIN opraH, opraH
MECTHOIO CaMOyrnpaBneHnss UnM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WM
JAOIMKHOCTHOTO Nuua Nbo B LIeNsX BOCCTAHOBIEHUA UMW 3aLLMTbl CBOUX MpaB, cBOGOA W 3aKOHHbLIX MHTEpPecoB
nm6o npae, CBOGOA 1 3aKOHHbLIX UHTEPECOB APYruX N,

2. MNpwv paccMoTpeHun obpalleHns He JoNycKaeTcs pasrnaleHne CBeAeHWI, CoaepKallmnxca B obpalleHuu,
a Takke CBeOEeHWI, KacatloLMXCsl YaCTHOM XXU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem
CBeOEHWI, cofepallmnxca B obpalleHun, HamnpaBfieHne NCbMeHHOro obpalleHnsi B rocyaapCTBEHHBIN OpraH,
opraH MECTHOrO CaMOYMpPaBfeHUs WM OOJPKHOCTHOMY 1MUYy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelLeHue
MOCTaBfEHHbIX B 06palLeHMI BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHWH B CBOEM NUCbMEHHOM 0b6palleHun B 065a3aTenbHOM Nopsiaike ykasbiBaeT NMbo HauMeHoBaHve
rocy4apCTBEHHOr0 opraHa Wnu opraHa MeCTHOro camMoynpaBfieHWsi, B KOTOpble HanpasnseT MnUCbMeHHoe
obpalleHne, nmbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0 [OOIDKHOCTHOIO nuua, nmMbo OO0MKHOCTb
COOTBETCTBYIOLLIEr0O NuLa, a Takke CBoM haMunmio, UMs, 0TYECTBO (NocneaHee - Npu HanuyuMm), NOYTOBLIN agpec,
Nno KOTOPOMY [OOSMKHbl OblTb HanpaBfieHbl OTBET, YBeAOMIIEHME O MNepeagpecauun obpalleHusi, uanaraeT cyTb
NpeAanoXeHusl, 3asiBNIEHNsT UIK Xanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeobxoguMMocTi B NOATBEPXKOEHWE CBOMX OOBOAOB rpaxdaHuH npunaraeT K NUCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 nX Konuu.

3. OGbpalieHne, nocTynuBliee B TrOCydapCTBEHHbIN oOpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJPKHOCTHOMY NuLy B (DOPME 3MNEKTPOHHOrO AOKYMEHTa, NoANEXUT PacCMOTPEHUIO B NOpsiAKE, YCTAHOBMEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 00s3aTenbHOM MNOpsiAke yKkasbiBaeT CBOM
damunumio, MMsi, OTYECTBO (MocrnegHee - NpyU HanuMyuu), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBneH B (hopMe 3NEKTPOHHOro AOKYMEHTa, M MOYTOBbIA agpec, ecrniv OTBeT AOMmKeH OblTb HampaeneH B
nMcbMeHHON popme. [paxgaHuH BnpaBe MNPUNOXWUTL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NMBGO HanpaBuTb YKa3aHHble AOKYMEHTbI M Marepuanbl UNn ux Konuu B
NMCbMEHHOW bopme.

(vacTb 3 B peq. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue 1 pernctpauus IMICbMeHHOro obpalleHust

1. TpaxgaHwH HanpaensieT MMCbMEHHOEe oOOpalleHne HEemnocpefCcTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
OpraH MEeCTHOro CamoynpaBfeHUst UMM TOMY AOMMKHOCTHOMY NuLY, B KOMMETEHLUMIO KOTOPbIX BXOAUT peLLeHue
nocTaBMeHHbIX B 06paLLeHn BOMpOCOB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
NOCTYMNSIEHNS B rOCYAAPCTBEHHbIV OpraH, opraH MeCTHOro camoyrnpaBfeHnst U OMKHOCTHOMY nuuy.

3. NucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUNIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfieHWs UMM OOIDKHOCTHOrO nuua, HanpaensieTcs B
TeyeHVe cemMu [HeW CO OHA perncrpaumv B COOTBETCTBYIOLLMW OpraH WUnu COOTBETCTBYHOLLEMY AOMKHOCTHOMY
nvuy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLleHMe MOCTaBMeHHbIX B obpalleHun BOMPOCOB, C YBEAOMIIEHUEM
rpakgaHvHa, HanpaBmBLLErO obpalleHne, 0 Nnepeagpecaumm obpalleHuns, 3a UCKIMYEHEM crny4as, yKa3aHHOro B
yactn 4 ctatbk 11 HacToswero PegepanbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, coaepxallee WHAPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHogartenbcTBa Poccunckon Pegepaumm B cdepe Murpaumun, HanpaenseTcd B TeYeHWe NATU OHEeN CO OHSA
perncTpaumm B TepputopuarbHbIi opraH gyefeparnbHOro opraHa WUCMNONHUTENbHOW BMAcTW, OCYLLECTBASOLLEro
npaBonpuMeHnTenbHble OYHKUNN, PYHKLMM MO KOHTPOIO, HaA30pY U OKa3aHWIo roCy4apCTBEHHbIX YCNyr B cdepe
MuUrpauun, 1M BbICWLEMY [OOIDKHOCTHOMY nuuy cybbekta Poccuiickon ®epepaumm (pyKOBOAUTEMHO BbICLLIErO
MCMOMHUTENBbHOrO OpraHa rocygapcTBeHHOM Bnactn cybbekta Poccuinckon ®depepaumm) € yBedOMIEHMEM
rpaxgaHvHa, HanpasuBlliero obpalieHune, O nepeagpecauum ero oOpalleHus, 3a WCKIIYEHMEM Ccry4as,
yKkasaHHoro B 4actn 4 ctatbk 11 HacToswero ®eaepansHOro 3akoHa.

(vacTb 3.1 BBegeHa degepanbHbIM 3akOHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHne NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMbKUX FOCY4apCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHuUst UMM AOMKHOCTHbLIX MuL, KOMus
obpalleHnsi B TeYEHNE CEMU OHEW CO OHS perncrpauuu HanpaBnseTcs B COOTBETCTBYHLUNE rOCY4apPCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHUs UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NULaM.

5. F'ocyaapCTBEHHbIN OpraH, OpraH MecTHOro camoynpaBfieHUst UM OOJPKHOCTHOE NMLO NPU HanpaBrieHun
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MUCbMEHHOTO 0BpalLLeHns Ha paccMOTPeHue B OPYroi rocyaapCTBEHHbI opraH, opraH MecTHOro caMoyrnpasfieHns
UMM MHOMY OOMMKHOCTHOMY MUY MOXeT B criydae HeoGXoOMMOCTM 3anpaluvBaTh B yKasaHHbIX OpraHax Wim y
[AOSMKHOCTHOTO NI JAOKYMEHTbI U MaTepmrarnsl 0 pe3ynbTatax pacCMOTPEHUS MMCbMEHHOTO obpaLleHus.

6. 3anpellaeTcs HanpaBnsaTb Xanoby Ha paccMOTPeHMe B rocydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfieHNs UNn AOIMKHOCTHOMY 1LYy, PeLLueHre unv gencTene (GesnencTere) KOTopbIx 0GxKanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeTtoM, MPeAyCMOTPEHHbIM 4acTblo 6 HacTosAwel cTaTb,
HEBO3MOXHO HanpaBrieHue anobbl Ha pacCMOTPeHWe B TOCYdapCTBEHHbIi OpraH, oOpraH MeCTHOro
camoynpaBfieHUst UM AOSDKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHMe MNOCTaBfIEHHbIX B
obpalleHns BOMpocOoB, xanoba BO3BpallaeTcs rpaxdaHWHy C pasbsiCHEHMEM ero npaea obxanosaTtb
COOTBETCTBYOLME pelleHne unm geincteve (6esnencTere) B ycTaHOBNEHHOM Mopsiake B CyA.

Cratba 9. O64a3aTenNbHOCTb NPUHATUSA OBpaLLEeHNs K paCCMOTPEHNIO

1. OObGpalleHre, nocTynuBLIEE B TOCYQAPCTBEHHbIA OpraH, opraH MEeCTHOro CamMoynpaBneHusl unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXUT 06513aTENbHOMY PaCCMOTPEHNIO.

2. B cnyyae HeobxooMMoCTM paccmaTtpuBalolime obpalleHune rocyfapCTBEHHbIA opraH, opraH MeCTHOro
camoynpaBfneHust N AOSMKHOCTHOE NULO MOXEeT 06ecneunTb ero paccMoTpeHMe C Bble3A0M Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocynapCTBEHHbIN opraH, opraH MECTHOrO CaMoyMnpaBfeHNs UNWN AOIMKHOCTHOE NULO:

1) obecneunBaeT O0OBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crny4vae
HeobXx0AMMOCTHU - C y4aCcTUEM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4uCfie B 3NEeKTPOHHON dopme, Heobxoaumble ANs PacCcMOTPEHUs obpalueHuns
OOKYMEHTbl U maTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYNpPaBiieHWUs U Y WUHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHUSA U OPraHoB NPeABapUTENbHOMO CNeACTBUS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMEHME MMM 3alUMUTy HapyLeHHbIX npas, cBobond u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NMUCbMEHHbLIN OTBET MO CYLECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
crnyyaes, yKa3aHHbIX B cTaTbe 11 HacToswero PenepanbHOro 3aKoHa;

5) yBegomMnsieT rpaxaaHuHa o HanpaBneHun ero obpalleHust Ha pacCMOTPeHME B APYro rocygapCTBEHHBIN
opraH, opraH MECTHOIoO camoynpaBneHust UM UHOMY 4OIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocypapCTBEHHbIN OpraH, opraH MeCcTHOro camoynpaBreHns Unu AOIMKHOCTHOE NNLO MO HanpasneHHOMY
B YCTaHOBMEHHOM MOpsiAKe 3anpocy roCyAapCTBEHHOIO OpraHa, opraHa MeCTHOrO CcaMOynpaBfeHus Wnu
OOJPKHOCTHOrO Nmua, paccMmaTtpusaroLlmx obpalleHme, ob6a3aHbl B TedeHne 15 gHen NnpeaocTaBnaTb JOKYMEHTbI U
mMatepuanbl, HeobxoaMMble ANs PacCMOTPEHUs ObpalleHusi, 3a WCKIIYEeHMeM OOKYMEHTOB W Martepuanos, B
KOTOpbIX codepXaTcd CBedeHUs, COCTaBrsioWwmMe roCydapCTBEHHYIO UMW WHY oOXpaHsemyro denepanbHbiM
3aKOHOM TaurHy, U ANs KOTOPbIX yCTaHOBMNEH 0CObbIN NOPSAOOK NpeaoCTaBneHus.

3. OTBeT Ha obpalleHne noanncbiBaeTcs PyKOBOAMTENEM FrOCYAapCTBEHHOIO OpraHa UM opraHa MecTHOro
caMoynpaBrieHnsi, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO SIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfieHUs Unm
OOIMKHOCTHOMY MUy B DOpMe 3MEKTPOHHOIO JOKYMEHTA, HanpaBnseTca B dOpMe 3reKTPOHHOIo AOKYMEHTa Mo
afpecy 9MeKTPOHHOW MOYThl, yKa3aHHOMY B oOOpalleHWu, Unu B MUCbMEHHOW (hOpMe MO MOYTOBOMY afpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHus OTAEeNbHbIX obpalleHnn

1. B cnyyae, ecnu B NMCbMEHHOM ob6palleHun He ykasaHbl (amMunns rpaxkgaHuHa, HanpaBUBLLErO
obpalleHne, Unu MoYToBLIN aapec, Mo KOTOPOMY [OSMKeH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHune He
naetca. Ecnn B ykasaHHOM oOpalleHun copepxatcs CBedeHuMs O MOAroTaBMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MNPOTMBOMNPABHOM AEsHUKM, a Takke O nuue, ero noaroTaBfMBaloLLEM, COBepLUAOLLEM WMn
COBepLUMBLLEM, OOpalleHne MOAMNeXWUT HanpaBfeHWI0 B TOCYAApCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMMNEeTeHLnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)
2. OGpalleHune, B KOTOpoM obxanyeTcs cynebHoe pelueHue, B TeYEHNE CEMU OHEWN CO OHS perucrpaumu
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BO3BpalLlaeTCs rpakaaHuHy, HamnpasuslleMy obpalleHue, C pas3bsiCHeHMeM nopsiaka obanoBaHusi OaHHOro
cynebHoro peLueHus.
(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

3. l'ocynoapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOynpaBfieHUs Unu AOMKHOCTHOE NMLO MNPy NOMy4YeHuu
NMMCbMEHHOro ObpalleHusi, B KOTOPOM coAepxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXeHus, yrposbl
XWN3HW, 300POBbLI0 M UMYLLECTBY AOIMKHOCTHOIO NULA, a Takke YNeHOB ero ceMbW, BNpaBe OCTaBWUTb obOpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB 1 COOOLNTL rpaXkaaHUHy, HanpasuBLLEMY OOpalleHue, O
HeAoNyCTUMOCTH 310yNOTPeONeHNsi NPaBoM.

4. B cniyyae, ecnv TeKCT NUCbMEHHOro obpalleHuss He nogdaeTcs NMPOYTEHWUo, OTBET Ha obpalleHune He
OAeTCa M OHO He MNOANEXWUT HanpaBMleHU0 Ha PacCMOTPEHWE B TOCYLAPCTBEHHBIN OpraH, OpraH MeCTHOro
camoynpasrneHus nnn JOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM B TEYEHUE CEMU OHEN CO
OHS peructpaumm obpalleHus coobliaetca rpaxaaHuHy, HanpasuslLeMy obpalleHve, ecnu ero damunus u
NMOYTOBBIN agpec NOAAAITCA NPOYTEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnyuyae, ecnu B NMCbMEHHOM obpalleHuMn rpaxaaHuHa COOEepXUTCA BOMPOC, Ha KOTOpbIA emy
HEOOHOKPATHO AaBanuCb NMMCbMEHHbLIE OTBETLI MO CYLLECTBY B CBSA3M C paHee HanpasnsembiMu obpalleHusamu, un
npu 3TOM B oOpalleHn He NpPUBOOATCS HOBble JOBOAbLI UNM 0BCTOATENBCTBA, PYKOBOAMTEND rOCY4apCTBEHHOIO
opraHa unu opraHa MecTHOro CaMoynpaBneHUs, AOMMKHOCTHOE NMUo NGO YMONTHOMOYEHHOE Ha TO NUUO Bnpase
MPUHATL pelleHne o 6e30CHOBATENbHOCTM OYepefHOro obpalleHnsa N NpeKkpalleHun Nepennckm ¢ rpakgaHnHOM
Nno [aHHOMYy BOMPOCY NpW YCNOBMKM, YTO yKa3aHHoe oOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsNMCb B OAMH W TOT K€ rOCyAapCTBEHHbIV OpraH, opraH MECTHOrO CaMOYMNpaBIieHNUs UM OOHOMY U TOMY
e OOIMKHOCTHOMY nnuy. O JaHHOM pelleHMn YBeOOMIISETCS rpaXK4aHWH, HanpasmBLLMA obpalleHue.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBeT No CywecTBYy MOCTaBNeHHOro B obpalleHnun BOMpoca He MOXeT ObiTb aaH 6es
pasrnaweHns CBeLEeHUN, COCTaBNAOLLMX FOCYLApPCTBEHHYIO UMM MHYK0 OXpaHsemyl denepanbHbiM 3aKOHOM
TanHy, rpaxnaHuHy, HanpasuBLleMYy oOpalleHune, coobLiaeTcs O HEBO3MOXHOCTM AaTb OTBET MO CYLEeCTBY
NMOCTaBMEHHOIO B HEM BOMpOCa B CBA3U C HEOOMYCTMMOCTbBIO pasrnalleHns ykasaHHbIX CBEOEeHUN.

7. B cny4yae, ecnu npuymHbl, MO KOTOPbIM OTBET MO CYLLECTBY NMOCTAaBMNEHHbIX B 06paLleHn BONPOCOB HE MOr
ObITb OaH, B nocrnegywoweM ObinM  yCTpaHeHbl, TpaXgaHuWH BrpaBe BHOBb HanpaeBuTb obpalleHve B
COOTBETCTBYHLUUA TOCYOapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMpPaBfEeHUss WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTpPEeHUsI MMCbMEHHOTo obpaLleHus

1. MucbmeHHOe obGpalleHne, NOCTyNUBLLEE B rOCYAApPCTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBneHuns
UNU OOIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMNETEHUMeW, paccmaTpuBaeTcs B TedeHue 30 gHen co AHA
perncrTpaumm NnMCbMEHHOro obpalleHus, 3a UCKMYEHNEM Cryyas, ykazaHHOro B Yactu 1.1 HacTosiLwen cTaTbm.

(8 pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
denepaummn (pyKoBoOUTEMO BbICLLErO UCMOMHUTENBHOIO OpraHa rocyaapCcTBEHHON BriacTu cybbekta Poccuinckom
denepaumun) n cogepxailee uHopMmaumio o dakTax BO3MOXHbIX HapylleHWn 3akoHofaTenbcTBa Poccuickomn
depepaunmn B cdepe murpauum, paccmaTpuBaeTcsi B TedeHue 20 OHeW cCO OHA perncTpauum nUcbMeEHHOro
obpalleHus.

(4yacTtb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniountenbHbIX Criyyasix, a Takke B Clydae HanpasfeHus 3anpoca, NpegyCMOTPEHHOro 4acTbio 2
ctatbn 10 HacToswero denepanbHOro 3akoHa, PyKOBOAUTENb rOCYAAPCTBEHHOIO OpraHa Wnu opraHa MeCTHOro
camoynpaBrieHusl, AOMKHOCTHOE NULO NGO YNONTHOMOYEHHOE Ha TO NULO BNpaBe NpoafiuTb CPOK PpacCMOTPEHUs
obpaweHnss He 6Gonee 4yem Ha 30 AOHen, yBeAOMMB O MPOASIEHWM CpPOKA €ro PacCMOTPEHUS rpaxgaHuHa,
HanpaBsuBLLero obpatleHue.

Ctatbs 13. JInuHbIA nprem rpaxxagaH

1. JIn4yHbI Npuem rpaxaaH B rocydapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrpasiieHUst NPoBOANUTCS
UX PYKOBOOUTENAMU U YMNONHOMOYEHHbIMW Ha TO nuuamu. MHdopmauus o MecTe npvema, a Takke 00
YCTaHOBIEHHbIX ANS Npuema OHAX U Yacax 4OBOAMTCA [0 CBedeHUs rpaxaaH.

2. Mpw NMYHOM Npreme rpaxaaHvH NpeabsaBNAeT AOKYMEHT, yA0CTOBEPSIOLWNIA ero NMNYHOCTb.

3. CopepkaHue yCTHOro obpalleHnsi 3aHOCUMTCA B KapTouky JIMYHOTO Npuema rpaxaaHuHa. B cnydae, ecniu
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N3NOXeHHble B YCTHOM obpalleHmm akTbl M 0BOCTOATENbCTBA HABMAKTCA O4YEBUMAHLIMU U He TpebyloT
OONOMHUTENbHOW MPOBEPKX, OTBET Ha obpalleHue C cornacus rpaxgaHuHa MOXeT OblTb AaH YCTHO B xoAe
NUYHOrO nMpuemMa, O YeM [ernaeTcs 3anucb B KaApTOYKe NMYHOrO nprvema rpaxaaHuHa. B ocTambHbIX crnyyasax
[aeTcH MMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHm BONpOCOoB.

4. NucbMeHHoe obpalleHne, NPUHATOE B XOAE NIMYHOrO NpuemMa, NOANEXNUT percTpaumm U pacCMOTPEHNIO B
nopsiake, yCTaHOBNEHHOM HacTosAwmM degeparnbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpaleHun coaepxaTtcsi BOMPOCHI, pelleHMe KOTOPbIX HEe BXOAWUT B KOMMETEHUUIO
OaHHbIX TOCY4apCTBEHHOrO opraHa, opraHa MeCTHOro CamMoynpaBfieHUs UNU AOSMKHOCTHOrO Nuua, rpaxpgaHuHy
[aeTca pasbsiCHEHWe, Kyda U B KAKOM Nopsiake eMy criegyet obpaTuTbes.

6. B xoge nuyHoro npuema rpaxgaHuHy MOXeT ObITb OTKa3aHO B AalibHEMLIEM pacCMOTPeHNM obpalleHus,
ecnu emy paHee 6bin gaH OTBET MO CYLLECTBY NOCTaBIEHHbIX B 0OpaLleHnn BONpoCcoB.

7. OToenbHble KaTeropuu rpaxgaH B cryyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuinckomn
denepauymu, NONbL3YTCHA NMPABOM Ha NUYHbLIA NPUEM B NEPBOOYEPEAHOM MOPSAKe.

(vyacTtb 7 BBegeHa ®enepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobniogeHnem nopsigka paccmotpeHms obpatleHumn

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIo camoynpaBiieHuA U OO0JNKHOCTHbIE nhua OCYLUEeCTBNAKT B
npepenax CBOEWN KOMMNEeTEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHUA o6pau.|,eHV||7|, aHanmM3npyrT
coaeplkaHme noctynarwmnx O6paL1J,eHVII7I, NPUHNMAaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHNIO WU YCTPaHEHUKO
NpUYnNH HapyLweHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHune HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTodLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoM Poccuiickon ®epepauuun.

CrtaTbsl 16. Bo3amelleHe MpUYMHEHHbIX YOLITKOB U B3bICKAHWE MOHECEHHbIX PacxOAoB MPW PacCMOTPEHUM
obpalyeHnin

1. paxgaHMH MMeeT NpaBo Ha BO3MeLleHMe YObITKOB MU KOMMEHcaLUuo MopanbHOro Bpeda, NPUYMHEHHbIX
He3akoHHbIM faencTBrem (6e3nencTBMEM) rOCYAapCTBEHHOrO opraHa, opraHa MeCTHOro caMoynpaBreHus unu
OOMMKHOCTHOIO fnua NPy paccMOTPEHMN 06paLLeHUs], MO PELLIEHNIO cyaal.

2. B cnyyae, ecnu rpaxaaHuH ykasan B o6palleHun 3aBeoMO NOXHble CBeAeHMWs, pacxodbl, MOHECEHHbIE B
CBSI3N C paccMOTpeHueM obpalleHus roCydapCTBEHHbIM OpraHoM, OpraHoOM MECTHOrO CaMOyrpaBreHus unu
OOIMKHOCTHBIM NULLOM, MOTYT BbITb B3biCKaHbl C JAHHOIO rpaXKaaHuHa no peLIeHnto cyaa.

Cratba 17. [lpusHaHwe He pencTBylWMMU Ha Tepputopum Poccunckon ®depepauny OTAENbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3sHaTb He gencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lpesnguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHn 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsgke paccMoTpeHus NpeanoxeHun, 3assneHmn n xanob rpaxgan" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmnyma BepxosHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUN n3amMeHeHnmn
n pononHeHu B Yka3 [lpesunguyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTPEHUS MpPeanoXeHuwn,
3aaBneHn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [pesnamyma BepxoBHoOro
Coseta CCCP o BHeceHUN U3MEHEHUN N AONOMHEHUI B HEKOTOPbIe 3akoHoaaTenbHble akTbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin u gononHeHun B Ykas [Npesngnyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHUst NPeasioKeHU, 3asiBEeHUN 1 xanob rpaxaan";

5) Ykas lNpesnguyma BepxosHoro Coseta CCCP ot 2 deBpang 1988 roga N 8422-XI "O BHeceHwun
gononHenmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPeHMst MpensiokeHun,
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3asBneHn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM n3MeHeHW 1 JONONHEHWI B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatoLlenca yreepxaeHuns Ykasa Npesmanyma BepxosHoro CoseTta
CCCP "O BHecenun pononHeHun B Yka3 lNMpesnanyma BepxoBHoro Coeeta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHnn, 3aseneHni 1 xanob rpaxagaH".

Cratba 18. BectynneHue B cuny HacToswero ®eneparnbHOro 3akoHa

HacTtosawwun degepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHs ero opumumanbHoro
onybnnkoBaHus.

Mpe3ungeHT
Poccuiickon ®epepaumm
B.MYTUH
Mockea, Kpemnb
2 mas 2006 roga
N 59-03
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